What is CyberQP?

CyberQP is an easyway foryou to have control
over your work account passwords. Our simple
Mobile app gives you the ability to change your
computer password, Office365 password, or both
at the same time!
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How does it work?

STEP ONE:

To getstarted,you will receive
a welcome email
from your IT Team.

STEP TWO:

Theemail willcontain a link to
enter and confirm your phone
number, as well as a link to

STEP THREE:

Tosigninto theapp,just enter
your email address and press
“Get Started”.

download our mobile app.

STEP FOUR:

You willthen receive an SMS code on your mobile device, which you’ll
enter into the app like a password. And that’s it! You’re now signed into
our mobile app, and you can change your account password at any
time. It will even display the password requirements for you, as well

as your account status. If your accounts gets locked out for too many
incorrect password attempts, you can even unlock it with a single
button. It’s that easy!

STEP FIVE:

For addedsecurity, your

IT Team can also send a
push notification to request
confirmation of your identity.
You can confirm this by
simply tapping “Approve”
when prompted.

CyberQP redefines Zero Trust Helpdesk Security with leading-edge Privileged Access Management (PAM) and End-User Access Management

(EUAM) solutions. Our platform enables secure elevated access for both technicians and end users, along with robust self-serve and identity
verification capabilities. Backed by SOC 2 Type 2 certification, we empower IT professionals to eliminate identity and privileged access security risks,
enforce compliance, and enhance operational efficiency. Our mission is simple: “Empowering Access, Redefining Privilege” for help desks around the
globe. Learn more https://cyberqp.com/product-tours/
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